Presbyterian Social Ministries, Inc. (PSMJax)

2025 ANNUAL IMPACT REPORT

Our Mission

Presbyterian Social Ministries (PSMJax) is a leading partner in efforts to end
homelessness and operates as the community distributor of clothing by building a
community where everyone has access to the essential goods and resources they
need.

Our Vision

PSMJax is the connector: we connect those who have with those who need.

A Letter from the CEO

Dear Friends and Supporters,

Every day, we hear about lives transformed — a mother sleeping safely indoors for
the first time in months, a child walking into school wearing clothes and shoes
that fit, a senior regaining his mobility and independence, or a veteran receiving
clean clothing and a handshake that reminds her she still matters.

At PSMJax, we freely give what we receive from generous retailers, manufacturers,
and other companies. We partner with 100+ local nonprofit agencies so they have
access to clothing and other essentials that they can provide, free of charge, to the
children and adults they serve in Northeast Florida.

But there is a cost to free. Behind every donated shirt, pair of socks, and warm
coat, and every housed family are PSMJax's real and growing operational costs:
warehouse rent, utilities, transportation, and the dedicated staff who make it all
happen.

As expenses rise across the board, private funding and community partnerships
are more critical than ever. Your generosity of time, treasure, and talent keeps
hope alive for thousands of neighbors who depend on us. Thank you for helping us
continue connecting those who have with those who need.

Learn more at PSMJax.org.

With gratitude,

Teri Ketchum
CEO, Presbyterian Social Ministries, Inc.




PSMJax’s Core Programs
Clothing with Purpose (CWP)

Northeast Florida's only free clothing bank, similar to a food bank, but with clothing.
CWP operates as the logistics hub, collecting, sorting, and distributing new and gently
used clothing to over 100 nonprofit partners across five counties.

2025 Impact at a Glance

85,164 pounds of clothing distributed
almost 39 tons!

218,497 clothing items distributed
17% increase over 2024

100+ nonprofit agency partners
across Northeast Florida

31,214 people served
19% increase over 2024

$1,153,032 total value

of clothing items distributed

22,414 pounds of unusable garments recycled
(over 10 tons!)

Home Safe

Home Safe provides stable housing and supportive services for individuals and families
transitioning from chronic homelessness. The program helps residents rebuild their
lives through safe shelter, life skills training, and access to community resources.

2025 Impact at a Glance

60+ individuals and families housed and provided with
essentials that make a house a home

1,440+ case management sessions provided, which included:

. Pathway planning
. Stability coaching
. Community resource navigation

Tenant success planning




2025 PSMJax Financial Overview

In 2025 (1/1 - 12/31), Presbyterian Social Ministries stewarded more than $1.1 million in
revenue to sustain our two Core Programs, Home Safe and Clothing with Purpose.

While federal government funding supports Home Safe, our organization’s
infrastructure and Clothing with Purpose are 100 percent funded by private and

corporate grants, ensuring free access to clean clothing and essential items for people
in need in our community.

PSMJax expenses are carefully managed, with the majority invested in operations and
personnel essential to delivering consistent, quality programs for those we serve.

Organization Financial Report

REVENUE
Total Revenue: $1,133,251
* * Home Safe
Foundation
& Corporate
Grants
$224,465

Total Expenses: $1,088,485




Our Leadership

Teri Ketchum, Chief Executive Officer

Karen Thomas, Director of Housing, Home Safe
Neil Claasen, Director of Logistics, Clothing with Purpose

Our Team

Adventina John, Social Media Manager

Deidre Lane, Family Advocate, Home Safe

Josephine Mamangun, Office Manager and Bookkeeper

Vikki Mioduszewski, Grant Writer

Our Board of Directors

Paul Bell, Board Chair
Retired, Grant Development Strategist

BJ Fletcher, Board Member

Head of Organizational Development, Community First Credit Union

Stephen Freeman, Board Member
CEO, Kairos Digital

Catryna Jackson, Board Member

Global Sustainability and Environmental Product and Solutions Advisor, Evotix

Our Supporters

We are deeply grateful to the foundations, corporate partners, and individuals

who generously support our mission.

Private Foundation & Corporate Grants

$35,000 and Up

Cavan Family Foundation

The Jim Moran Foundation

Lucy Gooding Charitable Foundation

$10,000 - $34,999

Baptist Health Foundation

Community First Cares Foundation

Mary Ellen Willis Foundation

Thomas M. & Irene B. Kirbo Charitable Foundation

$5,000 - $9,999
Edna Sproull Williams Foundation

$1,000 - $4,999

C&S Wholesale Grocers
Enterprise Holdings

Olive Tree Foundation y
Riverside Presbyterian Church

RYAM Foundation

South Jacksonville Presbyterian Church

THE PLAYERS Red Coat Society

The Wawa Foundation

OXDMoO6

@ PsMJax.org

Presbyterian Social Ministries, Inc. EIN: 56-2447159. A copy of the official
registration and financial information may be obtained from the Division of
Consumer Services by calling toll-free (800-435-7352) within the state. Registration
does not imply endorsement, approval, or recommendation by the state.

Clothing and
Corporate Donors

3Z Brands
Bombas
Centric Brands

Just Between Friends
of Jacksonville

Jinko Solar

Kid to Kid Hodges
Natural Life
SanMar

VS&Co

’%‘ Nonprofit Partners
(D

PSMJax partners with 100+ local nonprofits across
Northeast Florida, serving more than 31,000
children and adults in need. See a complete list at
PSMJax.org/clothing-with-purpose.

Give $20 / Clothe 20
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